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This Factsheet is to assist staff and students within all DECD schools and preschools to change
their password once they have logged into the LearnLink Portal.

It is good practice to change your password regularly to ensure that no-one else can access your
account.

You will automatically be prompted to change your password at regular intervals when it expires.
You may opt to change it more frequently if you think someone may have learnt your password or
you would like a different password to remember.

Note: If you have forgotten your current password then you can use the self-service password
reset function. Please refer to fact sheet FS70-486 - How to Reset Your Password Using the
Password Recovery Questions.

Step 1. Login to the LearnLink Portal

1. Open your web browser and navigate to https://www.learnlink.sa.edu.au

& LearnLink

Authorised Users Only

Security ( show explanation )

@ This is a public or shared computer
This is a private computer

Username:

Password:

Forgotten your password? Please click here to reset your password.

2. Enter your username and password.
3. Click Log On. The LearnLink Portal screen will be displayed.
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Step 2. Go to the User Account Screen

4. Adrop down menu can be accessed in the top right hand corner of the portal by clicking the
triangle next to the users’ name.

My Site
Open your personal homepage

My Profile
View and manage your profile.

My Settings
Update your user information,
Pe regional settings, and alerts. g

(> News ] . | £
1 : . | Sign Out
Logout of this site.

& LearnLink

Education Policy g
N i My Account Information
Reform { . You & g Access password management
site. tools, view your password
As a community, we cll want change history and LearnLink

the very best for our children. Pl S oo,
That is why your views are

DECD Internet Site

important as we work

together la improve our | . ] - ' ; B
public education services for S22 Sameanona porte
every child.
Vacancies
New educafion policy reform
discussion papers are Media Centre
progressively being made Premier's Reading Challenge
available. g Lheeng
Readmaore,, - Premier's beActive Challenge
Term Dates

5. From the drop down menu select My Account Information.
The User Account screen will be displayed.

Site Actions ~ )
& LearnLink User Aot

My Quota Usage - John Citizen

This section displays how much of your LearnLink internet quota you

have used per month. The last 12 months are displayed.

Month/Year Allocation (MB) Remaining Allocation (MB) Usage (MB)

Data was last updated on Thu 09 Aug 2012 09:07 AM

I want to ... Password History

Change My Password Last Changed Changed By

Enrol to use Kf-s«we Password Reset No Password Changes Recorded.

6. Click on the ‘Change My Password’ link.

Step 3. Enter the new password

The Change Password screen will be displayed.

Change Password

h Please enter a new password.

Password Policy

« Must be 3 or more characters

« Can not have spaces and can not contain your own name

» The password may not be changed more than once per day

= Can not be the same as any of the previous 6 passwords used for this account

Change Password
Current Account  S000000468

Current Password |
New Password

Confirm Password

7. Enter your current password again for verification.

8. Enter the new password into both the New and Confirm Password fields and click OK.
The new password must be spelt identically in both fields, and must match the
complexity rules outlined on the screen
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9. You should get this message to indicate that the change was successful.

Password Change Result
- .
E Below is the result of your password change request.

'6' Your password was changed successfully.

If you don’t get the ‘Successful’ message you can try again, or contact your local administrator
for assistance.

10. Click OK.

L J
h LearnLink

You have been logged out.

If you would like to leave the LearnLink environment, we recommend that you close all
browser windows at this time.

If you would like to continue, then please login again.

Return to LearnLink =

11. Now that your password has been changed you can exit LearnLink by clicking Exit or log into
LearnLink again using your new password.

Note: You will also need to update your passwords in any devices or software that have been
configured to automatically connect to your LearnLink mailbox or which use LearnLink Internet
Filter. This includes software such as Microsoft Outlook or the mail settings in your phone.
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